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_ + General + Events + Products
Ell Menus
+ Subscriptions + Wallet
Customers
2l Sort
2
Events
General
Senices I
Products Discount Coupon
A Refund
Subscriptions Fiunes
Sales
CMs Referral Sources
Marketing Bank Deposits
Sales Call Centre Orders
Events
Payment
Products
| Reports |
Services
Shop Settings —
Subscriptions
My Account Wallet

+ Events + Products + Senices

+ Subscriptions + Wallet

Sales Report
Start date D End date/14-11-2009 | _-}" Business Day Start Time 00:00

l?mduct All Products vI IE' Summary Dnly“- TaxII_ Sales By Drderl Exportto PDF
3 4 Export to Excel

Align the start of your Freeway Business day for this report to your payment gateway's Sales Report and make cross referencing between this
report and your Payment Gateway report easy click here

Products 6 d

- Sale Paid y . Price

# Client Date Date Unit Price Sold GV Total Cheque Adjustment

Shirt
Small

1 Lam 13-11-2009 £260.00 1 £0.00 $3260.00 $260.00 £0.00

Sub Total 1 £0.00 £3650.00 £3650.00 £0.00

Products Total ﬁED.DD 1 £0.00 £360.00 £360.00 £0.00
Shipping °
Events °
Subscriptions °
Services °

7
Sold GV Total Cheque
Grand Total 15 $0.00 $761.00 £761.00
1) (General GeneralA Sale}
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ASK IT LTD

2) (Start Date / End Datg)
3) (Products) (Events)/  (Subscriptions)/  (Services) .
4) Summary Onjy Tax Sales By Order,
5) (PDF, Excel)
6) . (Sub Total)
(Products Total) .
7) (Grand Tota))

Sales Referral Sources |1 Bank Deposits
Refunds Shipping Discount Coupon
Call Centre Orders
No. Sources Refarred
o1. Websita 4
0z. (if "Other" please specify) 1 2
Displaying 0 to 0 (of 2 referral sources) Page 1 of 1
1) (Referral Sources)
2) .
/ (Start Date/End Date)
(Order Status) .
' General
Sales Referral Sources
Refunds Shipping Discount Coupon

Call Centre Orders

Start Date 14-11-2009 D End Date 14-12-2009 D Order Status Pending hd m

No Records Found
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Business Centre
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* General - +

Referral Sources
Shipping

Sales

| Refunds | 1

Call Centre Orders

Bank Deposits
Discount Coupon

Refund Report 2 3 6

mmary | Tax| | Refunds By Order
nly

[Protec mrrosecs s
5 T Export to Excel
3
Products -]
Mo Records Found
[Events -]
[Subscriptions (-]
[Gervices (-]
9 Total A"'m
1) (Refunds)
2) (Start date/End date)
3) Summary only Tax
4) :
5) (Sort Manufacturer)
6) (Search) .
7) (PDF/Excel)
8)
9) (Grand Tota))
* General
Sales Referral Sources Bank Deposits
Refunds 1 Discount Coupon

Call Centre Orders

Start date 14-10-2009 D End date14-11-2009

Export to PDF

=
2
b Customer Order Location Shipping Method Waight Cost
No Result Found
1) (Shipping)
2) (Search) .

Refunds By Order,
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't General + Events + Products + Senices

Sales Referral Sources Bank Deposits
Refunds Shipping Discount Coupon

Call Centre Orders

Export to PDF
Export to Excel

Start date 14-10-2009 D End date 14-11-2009 D ™| sort by Coupon

Coupon Customer Value Order
No Record Found
(Call Centre Orders)
Shop settingh (Admin Users Group) )
+ General |
Sales Referral Sources Bank Deposits
Refunds Shipping Discount Coupon

Call Centre Orders

Start Date |14-10-2005 D End Date 14-11-2009 D Product All Products

Call Centre Staff All Call Centre Staff -

1
Product

web - 100.00 % of all orders

Email

(Call Centre Staff)(

Export to PDF
Exportto Excel

# Client E-mail Status Amount

Shirt

i Lam =EH  Processed $360.00
Sub Total £360.00

Total $360.00

Grand Total $360.00

Event

Subscription

Service

L

» events [

1 Events Viewed |2 Waitlists | 3
4 5 6
Unpaid Payments| 7 ustomer Details] 8 E\rents on ﬁeturnslg

[Eers Aenceel 10 EGmiance Araler] 11 [Falig bere] 12

Instructor Payments] 13 Pending Payments|14 [Tgketsl15
ID Cards] 16

%
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1) (Surveys)

Start Date [12.11.2009 | ) End Date [14.11-2009 | 3

Event Ten Tenors at Carnegse Hall

No Records Found

2) (Events Viewed)
No. Events
01. Intro to Dance (English)
oz. Ten Tenors at Carnegie Hall (English]
03. Christmas Love Party (English)
0. Dinner Party (English)
0s. Charity Ball (English)

Displaying 0 to 0 (of 5 events)

3) (Waitlists)

Select Event

4) (Events Progress)

Export to Excel

Reservation_Survey
Withdrawl/Refund_Survey

Feadback Survey ii

Viewed

21
1z
)
2
2
Page 1 of 1

™ Hide Pending m

Payments

Date |14-11-2009 j View Day =~

Category Top -

Instructor All Instructors

Ewvent All Events

* Locations All Locations -

-

Ten Tenors

1. Ten Tenors at Carnegie Hall

Date Location

14-11-2009 Carnagis Hall

Imstructor

T

Q8-00 PM - 10-00 PM

i) J J J
i) .
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5)

(Birthday List)

Location  All Locations = Ewent Intro to Dance

art Date 17-11-2009 |2 End Date |31-12-2009 | =]
Search Customers
- Instructor All Instructors

7

8)

i
Birth Data

Last Name First Name Suburb Phone Sacond Phone Mobila

03-12-1982

Lam =Em 23456789

(Daily Reservations)

Date |17-11-2008 |2 show: ¥ Pending |¥ waiting ¥ Price

Ewvent All Events - Instructor All Instructors +  view Day - Export to PDF

Location All Locations -
Exportto Excel

No Records Found

(Unpaid Payments)

Start Date |17-11-2008 | ) End Date [17-12-2009 | ) Show: ¥ Product ¥ Event [ Summary
Location All Locations  w Event All Events - Instructor All Instructors m

Customer All Customers «

No Records Found

(Customer Details)

Date 18-11-2009 View Day - Search Subscription r Search
| ocation All Locations - Event Intro to Dance + TInstructor All Instructors = Export to PDF
Bubscription All Subscriptions - Export to Excel
1
Client Address Phone Mobile
Lam 15 Wils Lane 23456789
Eastarn
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9) ( ) (Events Non Returns)
Date 13-11-2009 D View Month - m
Location All Locations Ewvent Ten Tenors at Carnegie Hall - Instructor All Instructors

No Records Found

10) (Events Attendees)
Date 18-11-2009 D Instructor All Instructors - View Day - gearch
Location All Locations - Ewvent Intro to Dance - Exportto PDF
Export to Excel
i
1
# Name Phone E-mail Start Date End Date

Intro to Dance ii

1 Lam 23456783 =B 18-11-2009 18-11-2009

11) (Attendance Analysis)
Day 18-11-2009 |2 View Month - I ——
Location All Locations Event Intro to Dance - Instructor All Instructors - i

Date: 18-11-2009

Event Time Reserved Total Attendees
Intro to Dance g;:nu 2 100.0%_ 1
Total Reserved 2 Total Attendees e 1

Date: 25-11-2009

Event Time Reserved Total Attendees|
Intro to Dance g:ﬂ:no 2 ].DD.D%_ a
Total Reserved z Total Attendees iiii o]

i) .
i) (EventA Check in)
i) (Month)
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12) (Mailing Labels)

Start Date 01-11-2009 G

Location  All Locations -

End Date |30-11-2009 G

Event

Page Size “ aa|C us Legal

All Events

Show ¥ Company ¥ Street Address ¥ Country || Name only

- Instructor  All Instructors  «

Lam

15 Wils Lane
Eastern
Eastern 0000
Hong Kong

8.27x1169in 4 [m |
13) (Instructor Payments)

A

Start Date 17-10-2009

Event All Events

™) End pate 17-112009

~ Instructor David Poon -

No Records Found

Search

Export to PDF

Export to Excel

14)

(Pending Payments)

L

Event Category Dance Classes

Start Date 17-10-2009 D End Date 17-11-2009 D Show [ Summary [ Include Waitlist Orders

Location All Locations -

No Records Found

Exportto PDF
Export to Excel

15) (Tickets)

art Date [17-10-2009 |'_2] End Date [17-11-20098 |_J]l |Summary | |Unprinted Tickets || |Pending
n

structor All Instructors

Event All Events

-

Last Name

First Name

Event Name

Event Date

Ticket No Printed

i

[ L=m
I_ Lam

[ L=m

Charity Ball

Intro to Danca

Intro to Dance

12-12-2009,

18-11-2009,25-11-2009,02-12-2009,
09-12-2009,16-12-2009,23-12-2009,

18-11-2009,25-11-20089,02-12-2009,
09-12-2009,16-12-2009,23-12-2009,

2-5 ]
2-5 O
3-5 O ii
[ Not Printed

I select all Tickets

(Summary/Unprinted Tickets/Pending)
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16)

W 1 Products Viewed |2

iii) Print .

(ID Cards)

|Date 18-11-2009 |2J]l | Summary | |Unprinted Id-Cards || | Pending Id-Cards

Instructor All Instructors « Ewent Intro to Dance > View Day i |

Last Name First Name Customer Number

Lam =]

Printad Detailsg

O T

" | select all Customers

i) Search

iii) Print

: Fulfiler Fo AEEEIEE |

1)

(Products Reconciliation Report)

Products Reconciliation Report
Start date |17-10-2009 | 2 End date [17-11-2009 | ) ml
Product All Products - - Summary " Detail view | | Sort Date i
ii
Client Date Purchased Items/Order Income Fullfiller Shipping Cost Tax Net Income
Lam 2009-11-13 1 £610.00 £0.00 £0.00 £360.00
ToLaI £510.00 £0.00 £0.00 £360.00
i) Search
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(Products Viewed)

Nao. Products Viewed
o0i. Thistlepaarl (English) is5
02, Strapless Gathered Cocktail Dress (English) 14
03. Tenclogy CD (English) 13
04. shirt (Enalish) 12
05. Larger than Life CD (English) 12
06. Colours - The Video (English) [
o07. Larger Than Life DVD (English) 3
08. Colours CD (English) 5
0g9. Stubby Holder (English) 5
10. Signed Poster - Larger Than Life (English) 4
Displaying 0 to 0 (of 13 praducts) << Page 1 v of2 »>
3) (Inventory)
Category All Categories  «|[Stock Type All Products - Summarynlll_ Expand
Exportto PDF
Expnrt to Excel |)
Last Month Added
D L
Clothing ")
[ Product Name Stocld
Shirt 48 L
Extra Large 20
Large io
Medium 10
Small g
| =3 Strapless Gathered Cocktail Dress 20
Large 5
Medium 10
Small 5
£ Thistlepaarl 70
Extra Large 10
Large 10
Medium 30
Small 20
Total i 135
DVD and Video
Merchandise

4)

(Dropped Cart)

Start date |17-10-2009

Category All Categories =

Sort By Categories -

D End date |17-11-2009 D

r Summary

Id Product Name
ii

cD

1 Larger than Life CD

2 Tenology CD

3 Tenoclogy CD

4 Untied CD

Clothing

3 Shirt

& Shirt

7 Shirt

s Strapless Gatherad
Cocktail Dress

3 Strapless Gatherad
Cocktail Dress

- Strapless Gathered
Cocktail Dress

i1 Thistlepearl

12 Thistlepaarl

Product Attributes

Small
Medium
Small,small

Small

Product Quantity

PR oR e ok

12

15

Customer Name

Non Customers
Ann Lee
Non Customers

Ann Lee
Total

Non Customers
freevay test
Albert Wong
Albert Wong
Non Customers
Ann Lee

Non Customers

Non Customers

Total

Price

£23.32
£28.00
£28.00

£26.32
5105.64

$400.00
£4,800.00
£400.00
£248.00
£248.00
£248.00
£400.00
£400.00

$7,144.00
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5) Eulfiller Fulfiller

L

Start date [17-10-2008 |0 End date [17-11-2009 FlHide

Dot T
Backorders View

All categories CD - I~ Expand All

Product SKU Attributes Quantity

D °
No Records Found

Clothing

DVD and Video

Merchandise

[Ty Back Orders LIP3 Back Orders mw Pick & Pack [N IRriLm LYY

Products Customer

6) (Resellers)

Support Pack Resellers

Support Pack Al = " | Active support packs m

Support Pack not found

I © Services

Bookings] Senvices Attendees 2 Semnvices Utilization 3
Surnveys 4 Senvices Viewed g Senvices for sale g
Pending Ordersy Call Center Orders g Customer Details g
Services Non Returns10 Resources View 11 ID Cards 12
Tickets1;3
1) (Bookings)
19-11-2009
Format Text Format + Start Date 17-11-2009 D End Date D Search
Location All Locations « Service All Services * View Day E=portto PDF
Export to Excel
1 i
# First Name Last Name Service Start End
18-11-2009
|1 fresway test Sunnyside Tennis 02:00:00 PM 03:00:00 PM | ii

1)
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2) (Services Attendees)

Day 18-11-2009 | [ Resource Court A + View Day -

L ocation All Locations « Service All Services - i Exportto PDF
Ex=port to Excel

1

# Name Phone E-mail Start Date Start Time End Time
ISunnyside Tennis
1 Ting Lam 23456785 =B 18-11-2009 02:00 PM 03:00 PM il

) ) .
i) .

3) (Services Utilization)

Category All Categories = Start Date |15-11-2009 D End Date [13-11-2009 G

etatus r i Export to PDF

Export to Excel

IT Training Course

Service Service Total Time Sale Total Time %
IT Course 192 hours 0 hours 0.00%
Tennis

ii
Fervice Service Total Time Sale Total Time %
Funnyside Tennis S5 hours 1 hours 1.04%:

i) , .
i) . (Service Total Time)
(Sale Total Time) . % .

4) (Surveys)

Start Date 18-11-2008 | J End Date 18-11-2009 | ) Report Type Summary + [ Search |

Service Al Services Survey Type Reservation_Survey - Export to Excel

Search
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5) (Services Viewed) .
Mao. Service Viewed
01. Sunnyside Tennis (English) 21
0z. IT Course (English] &
Displaying 0 to 0 (of 2 services) Page 1 of 1
6) (Services for Sale) .

Category All Categories :

1

Exportto PDF

Exportto Excel

IT Training Course

Service Name Minimum Period Quantity Resource Namea  Price i
IT Course k] 2 &
7 (Pending Orders)

IFrom 17-11-2009 G To |17-12-2009 G Location All Locations v [ Summary

Customer All Customers « Service All Services v Resource All Resource

- Export to PDF

i Export to Excel

1
Service
# Client E-mail Status ii Amount
unnyside Tennis
o1 Ting Lam =%  pending $14.00
Total $14.00
Total $14.00
[[] select Al
Change Status pending = | iii
i) Search
i) .
ii)
Change Status |
8) (Call Centre Orders) .
Start Time 01 + ;: 00 v AM - End Time 01 = : 00 » AM = Resource All Resource -
Location All Locations v  Service All Services + [ lsummary Export to PDF

call Centre Staff All Call Centre Staff

No Records Found

E=portto'Excel

14/ 40



HKCSS-HSBC

Social Enterprise
Business Centre
FLSE - MR E S SRR B D

D

SKITLTD
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(Customer Details)

Day [18-11-2009 | ) View Day <+  Location AllLocations v Search
Service All Services * Resource All Resources Export to PDF
Export to Excel
1
# Client Address Phone Mobile i E-mail
1 Ting Lam 15 Wils Lane 23456785 =
Eastern

10) ( ) (ServicedNon Returns)

L
E=portto PDF

Day |18-11-2009 i Service All Services -

Resource All Resources «

Location All Locations «
E=port to Excel

1
No Customer Name Service Expiry Date Service Name Quantity

18-11-2009 15:00 PM Sunnyside Tennis 1

i Ting Lam

11) (Resources View) .

Start Date 18-11-2009 D End Date 18-12-2009 G

Resource All Resources r Summary view Exportto PDF
Exportto Excel

i

Resource Name Hours Cost
Court A
Ting Lam 18-11-2009 02:00 PM - 18-11-2009 03:00 PM $14.00
Subtotal 1 $14.00
Total 1 $14.00

12) (ID Cards)
Date [18-11-2009 | ) View Day <~  Service All Services - m

Unprinted Id-
W
Resource All Resources Carde v
First Name Last Name Customer Number Printed
Il- Ting Lam 3 |:|

™| select all Customers

|
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FLSE - MR E S SRR B D

i) s Search .
i) Print .
13) (Tickets) s s .
Date 13-11-2009 D View Day Service Sunnyside Tennis - m
Resource Court A - |C Summary r Unprinted Tickets

Mo Records Found

- suvscrpions

Subscriptions 1 Renewals 2 Mon Renewals
Subscription Viewed4 Unpaid Payments 5 Packing SlipG
Support Packsf
1) (Subscription)
i) .
ii) .
2) (Renewals)
3) (Non Renewals)
4) (Subscriptions Viewed) .
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