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Outline 

• What is interactivity in the first place ?
• Are interactive media better than 

traditional media ?
• How interactive media can be best used ?
• The do’s and don’t’s in using interactive 

media.



What is Interactive Media ?

Internet
SMS

Email…



Interactive media, a type of 
collaborative media, refers to media
that allows for active participation 

by the recipient, hence interactivity. 

互動媒體



The best Interactive Medium is 
NOT the Internet.



What is Interactivity in the 
context of Internet ? 

Freedom to choose what to 
view !



Internet is about information 
provision like magazine, newspaper, 

TV and other traditional media.

But it’s more user-friendly.  
Information is easier to 

search.



Introducing the concept of 
involvement

High involvement = the need 
for information search before 

purchase



Interactive media also have the 
advantage of direct response.

直接反應



Member registration
Sharing with friends

Sample request
Couponing
Purchase

etc…

Responses are measurable.



Get, Keep, Grow customers with 
database

INETGRATION with other 
media.
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